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NOTES

ABOUT THIS PUBLICATION

NOTES ON ESTIMATES

ABS DATA AVAILABLE ON
REQUEST

SAMPLING ERRORS

ABBREVIATIONS

This publication contains estimates obtained from a sample survey of employers
conducted by mail in July 2002. The survey was designed to obtain information from
employers on structured and unstructured training practices, and expenditure on

structured training, in respect of the financial year ended June 2002.

This survey was conducted with full funding from the Australian National Training

Authority.

Care should be taken when comparing estimates of training practices and expenditure
contained in this publication with those from earlier training surveys published in
Employer Training Practices, Australia, February 1997 (cat. no. 6356.0) and Employer
Training Expenditure, Australia, July to September 1996 (cat. no. 6353.0) because of
methodological differences between the surveys. See paragraphs 11-12 of the

Explanatory Notes for further detail.

In addition to the information contained in this publication, a range of unpublished data

is available on request. For more information refer to the Appendix on page 36.

For information on sampling errors see the Technical Note and tables 19-20.

ABS Australian Bureau of Statistics
ANZSIC Australian and New Zealand Standard Industrial Classification

ASCO Australian Standard Classification of Occupations

ATO
GST
GWS
MUS
PAYGW
PES
TAFE
TEPS
TES
TPS

Australian Taxation Office

Goods and Services Tax

gross wages and salaries

management unit/state

pay-as-you-go withholding
post-enumeration survey

Technical and Further Education

Training Expenditure and Practices Survey
Training Expenditure Survey

Training Practices Survey

Dennis Trewin

Australian Statistician
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INTRODUCTION Training is both an investment in personal and professional development, and a

contributor towards stronger business performance and productivity. Training needs

within the workplace may be met through the provision of structured training (where

training activities have a specified content or predetermined plan); or unstructured

training (which does not have a specified content or predetermined plan). Included in

the provision of training is employer support of employees' training participation

through a variety of means such as payment of course fees.

During the year ending June 2002, 81% of all Australian employers provided some

training for their employees. Of all employers, 41% provided structured training and

79% provided unstructured training.

Ii' PROVISION OF TRAINING TO EMPLOYEES, 1997 and 2001-02

Provided structured
training

Provided unstructured
training

Provided both structured &
unstructured training

Total provided

training

Did not provide

training

O i @ 1997

0O 2001-02

20 40 60 80 100
%

Between 1997 and 2002 the proportion of businesses providing training increased by

20 percentage points, up from 61% in 1997. Increases of a similar magnitude occurred in

nearly all states and territories. Training levels were highest in South Australia and the

Australian Capital Territory (91% and 92% of employers), with the proportion of

businesses providing training in each increasing by 26 percentage points since 1997

(see table 1).

While growth occurred Australia-wide in both the proportion of employers that provided

structured training and those that provided unstructured training, growth was

particularly strong among those that provided unstructured training (up 26 percentage

points, from 53% in 1997).

Net direct expenditure on structured training during the 2001-02 financial year totalled

$3,652.8 million. This reflected gross expenditure of $1,036.7 million on trainers' wages

and salaries and $2,981.5 million on other direct structured training costs,' offset by the

receipt of $365.5 million in training-related subsidies and payments. Net direct training

expenditure averaged $458 per employee and 1.3% of total gross wages and salaries.

1 Excludes wages and salaries of employees for the time spent attending training.
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INTRODUCTION continued Net direct expenditure on structured training has increased substantially (up 52%) since
1996, reflecting both the large increase in the proportion of businesses providing
training, and high employment growth over this period." Growth in expenditure has
been partly offset by high growth in government subsidies for training (up 201%),

following the federal government's expansion of the New Apprenticeship Scheme.

EMPLOYERS THAT More public sector employers (84%) provided structured training than those in the
PROVIDED STRUCTURED private sector (41%). Additionally, more public sector employers reported an increase in
TRAINING TO EMPLOYEES their provision of structured training from the previous financial year (32% compared
Sector with 14%).
Employer size Larger employers were more likely than smaller employers to provide structured training

to their employees. During 2001-02, 98% of employers with 100 or more employees
provided structured training, compared with 70% of medium-sized employers (those
with 20-99 employees) and 39% of small employers (those with less than 20 employees).
A higher proportion of large employers also reported an increase in structured training
compared to the previous financial year (54%) than medium or small employers

(34% and 13% respectively).

Industry Structured training provision varied substantially across industries, as might be expected
due to differences in the need for specialised skills and qualifications. Employers
classified to Government administration and defence had the highest levels of structured
training provision (88%), followed by those in Electricity, gas and water supply (87%)
and Education (73%). Structured training provision was lowest in Transport and storage
(17%), Manufacturing (34%) and Retail trade (34%).

INDUSTRIES WITH HIGHEST PROPORTION OF TRAINING PROVISION(a),
Employers that provided structured and unstructured training

o . @ Structured
Govt administration & defence | oUnstructared ~ =~~~ -~~~ """~~~ - -~~~ e --O
Electricity, gas & watersupply | — == ~-=-=---~-----~-----“---------~ O
Educaton| - --------------------- -~ @ ----- o
Finance and insurance | - - ------------------- ®---0

Health & community services | - - ----------------- - --—-- 0
T T T T T
0 20 40 60 80 100

(a) Ranked by proportion that provided structured training.

1 Changes in methodology between the 1996 Training Expenditure Survey and 2001-02 Training Expenditure
and Practices Survey have impacted on the comparability of the data. For information on data comparability
between the two surveys, refer to paragraphs 11-12 of the Explanatory Notes.

©000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000S0
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INDUSTRIES WITH LOWEST PROPORTION OF TRAINING PROVISION(a),
Employers that provided structured and unstructured training

Cultural & recreational services

Wholesale trade

Retail trade
Manufacturing

Transport & storage

1 1 1 1
————————————— ®------------0
———————————— ®----------0
——————————— ®---------------0
——————————— @ ---------------0
————— ®----------0 @ Structured

O Unstructured
0 20 40 60 80 100

(a) Ranked by proportion that provided structured training.

Industries where a relatively high proportion of employers reported an increase in

structured training (compared to the previous financial year) included Government

administration and defence (49%), Finance and insurance (44%) and Electricity, gas and

water supply (31%).

Levels of structured training provision varied from 37% in Victoria and the Northern

Territory, to 53% in Tasmania. Structured training provision is influenced by the

employer composition within each state and territory, including ratios of large to small

employers and public to private sector employers, and award and enterprise bargaining

requirements.

The most common form of support provided by employers that provided structured

training during 2001-02 was payment of employees' wages and salaries while they

attended training (89% of all employers that provided structured training). More than

three-quarters of employers (77%) paid their employees' structured training fees, and

half paid for employees' training materials. Large employers were more likely to provide

each form of support than were smaller employers.
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Support for structured SUPPORT FOR STRUCTURED TRAINING, Employers that provided
structured training
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training continued

EMPLOYER SIZE

........................ Employers
that
Less than 100 or provided
20 20-99 more structured
employees employees employees training
Type of support provided % % % %
Paid employees' wages and salaries
while attending training 88.2 97.3 99.7 89.4
Paid employees' structured training
fees 75.3 88.7 96.9 77.2
Paid for employees' training materials 48.4 60.7 79.8 50.5
Paid for employees'
travel/accommodation expenses
associated with structured training 374 58.7 83.5 40.7
Other 4.8 3.8 6.8 4.8
Total(a) 100.0 100.0 100.0 100.0

©0000000000000000000000000000000000000000000000000000060000000

(@) Employers could provide more than one type of support for structured training and therefore
components do not sum to total.

Structured training The training arrangement used most commonly to deliver structured training was
arrangements external workshops, lectures, etc. (76% of employers that provided structured training),
followed by structured on-the-job training (55%), attendance at internal workshops,

lectures, etc. (42%) and computer-assisted structured training (33%).

STRUCTURED TRAINING ARRANGEMENTS, Employers that provided
structured training

© 0000000000000 00006000600000000C0CCGCOCCCGCOCOCOCQOCIOCOCCO0OCI0CO0COCOCCO0COCCIOCOCCQCOCOCOCOCIOCOCQOCIOCIOCIOLIT

EMPLOYER SIZE

........................................................ Employers
that
Less than 100 or provided
20 20-99 more structured
employees employees employees training

Structured training
arrangements % % % %
Structured on-the-job training 50.8 80.2 92.8 54.8
Internal workshops, lectures, etc. 36.8 72.6 88.2 41.7
External workshops, lectures, etc. 74.6 85.4 94.5 76.2
Computer-assisted structured training 31.2 42.4 61.3 33.1
Audiovisual 9.9 19.3 28.3 11.3
Correspondence 11.3 16.8 33.2 12.4
Other 1.9 0.7 1.6 1.8
Total(a) 100.0 100.0 100.0 100.0

© 0000000000000 0000000000000000000000000000000000000000000000

(@) Employers could use more than one type of structured training arrangement and therefore
components do not sum to total.

©000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000S0
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Use of external training During 2001-02, the majority (92%) of employers that provided structured training used

providers external training providers for some, or all, of that training, with little variation by the
size of the employer (see table 5). Private training providers were used by more
employers than any other type of external training provider (40% of employers that
provided structured training), followed by public institutes of technical and further
education (TAFE) (36%). The external training provider most commonly reported by
employers as being the provider used 'most often' was TAFE (25% of employers that

provided structured training), closely followed by private training providers (24%).

Factors impacting on the The predominant reason for providing structured training was maintaining professional
provision of structured status and/or meeting industry standards (55% of all employers that provided structured
training training). Other common reasons included staff development/advancement (54% of

employers that provided structured training) and improving the quality of goods/services
provided (53%). The reasons given for providing structured training varied substantially

across industries (see table 12).

Most employers that provided structured training (72%) still identified factors which
constrained their provision of structured training. The most commonly reported
constraint was that current employees were adequately trained, with 37% of employers

that provided structured training identifying that this factor had influenced their training

provision.
EXPENDITURE ON Gross direct expenditure on structured training during the 2001-02 financial year was
STRUCTURED TRAINING $4,018.2 million, an increase of $1,500.1 million compared with 1996 ($2,518.1 million).

While this reflects, in part, the increase in both the number and proportion of employers
that provided structured training, it does not necessarily indicate a large increase in
training expenditure on a per capita basis. Much of the increase in gross expenditure can

be attributed to the level of employment growth that has occurred over this period.

The costs of providing training were offset to some extent by the receipt of subsidies or
grants to be utilised for training purposes, and by payments received from external
attendees of internal training courses. These receipts totalled $365.5 million for the
2001-02 financial year, resulting in net direct training expenditure of $3,652.8 million.
Compared to 1996, net direct training expenditure increased by $1,256.1 million, or 52%.
However, net expenditure per employee increased 22% (from $377 to $458). For
employers that provided structured training during the reference period, net
expenditure per employee increased from $545 in 1996 to $579 in 2001-02, an increase
of 6%.

Sector During 2001-02, public sector employers reported 30% of total net direct training
expenditure. Public sector employers comprised less than 1% of all employers, and their
relatively high total expenditure reflects the relatively large proportion of small
employers in the private sector, the high proportion of public sector employers that
provided structured training (84%), and the high employee participation rates in the
public sector. On a per capita basis, public sector employers that provided structured
training spent the equivalent of $735 per employee (1.7% of total gross wages and
salaries) on net direct training costs, compared with $530 per employee (1.5% of gross

wages and salaries) for private sector employers.

©000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000S0
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Employer size Employers with 100 or more employees contributed 71% of total net direct training
expenditure. The majority (74%) of these large employers spent in excess of $20,000
(net) on structured training, compared with 20% of medium employers (20-99
employees) and less than 1% of small employers (those with less than 20 employees). Of
the employers that provided structured training, large employers averaged expenditure
of $336,100 on net direct training costs, equivalent to $661 per employee. In
comparison, medium employers that provided structured training spent an average of
$19,300 (or $472 per employee) and small employers averaged $2,300 ($422 per

employee).

Industry Employers classified to Property and business services contributed the highest net direct
training expenditure on structured training ($614.1 million), followed by Finance and
insurance ($401.3 million) and Manufacturing ($394.9 million). Net expenditure per
employee exceeded $1,000 for the financial year in four industries: Mining ($1,643),
Finance and insurance ($1,323), Electricity, gas and water supply ($1,279) and
Communication services ($1,279). The lowest levels of net expenditure per employee
were in Retail trade ($127), Accommodation, cafes and restaurants ($147), Construction

($208), and Cultural and recreational services ($225).

State/territory Total gross direct training expenditure was highest in the larger states ($1,437.1 million
in New South Wales, $1,033.3 million in Victoria and $629.60 million in Queensland),
indicative of the larger number of employers in these states. Net expenditure per
employee ranged from a high of $859 in the Australian Capital Territory to a low of $367
in South Australia. Similarly, expenditure as a proportion of gross wages and salaries was
relatively high in the Australian Capital Territory (2.1%) and the Northern Territory

(1.5%), and low in South Australia, Queensland and Tasmania (1.2% in each).

E NET DIRECT EXPENDITURE ON STRUCTURED TRAINING PER EMPLOYEE

NSW---------------—--- - O----- ® Employers that provided
Vic. b ----------c = O----e structured training
Qd@f----------------- O O All employers
SAF---------------- o----@
L o ---0
Tas. [ ----=------------+ oc-e
NTf---------mmmmmmmmo oo O------- o
ACT@) [ --~---~"-~"-"-~"---~"--“-“--“-“-—“-“-“----~------ 2
Aust. f----------------- - O ----0

0 200 400 600 800 1000

(a) Data for employers that provided structured training is not available for publication,
but has been included in Australian total.

EMPLOYERS THAT DID Over half (59%) of all employers did not provide structured training to their employees.

NOT PROVIDE Of these employers, around two-thirds provided unstructured training, while the

STRUCTURED TRAINING remainder provided no training at all. The most commonly reported constraints were
Factors which constrained that current employees were already adequately trained (74%), or that training needs
the provision of structured were being met through unstructured methods (33%). This reflects that, for many
training employers, the lack of structured training was not indicative of an unmet training need.

©000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000S0
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Factors which constrained Employers that did not provide structured training were less likely to nominate cost as a
the provision of structured relevant constraint than those who had provided structured training (14% and 24%,
training continued respectively). Only 5% of employers that did not provide structured training nominated

this as the 'greatest constraint' on training provision, compared with 14% of those that

did provide structured training.

EI CONSTRAINTS ON STRUCTURED TRAINING, By whether training provided

No suitable training available |- - -@0
Employees adequately trained | - - ------------~- @ - - - - (e]
Recruited trained people |- - - - - ® --0
Used unstructured methods |- - - - - - - - - - ®---0
Lack of suitable trainers [fO®

External courses inconvenient O - ®

Cost constraints |- - - - - - o---e
Time constraints | - - - - O--co-- Py @ Provided structured training
O Did not provide structured training
T T T
0 20 40 60 80
%

Employers that provided Around one in five employers (19%) did not provide any training to their employees.
neither structured nor The industries with the highest proportion of employers that did not provide training
unstructured training were Transport and storage and Communication services (each 48%).

While employers identified a range of reasons why training was not provided to their
employees, the majority nominated reasons which indicated that training was not
required. The main reason for not providing training was that current employees were

already adequately trained (80% of employers that did not provide any training).

REASONS NO TRAINING PROVIDED

© 0000000000000 0000000000000000000000000000000000000000000000000000S0

%

Work is unskilled/does not require training 11.1
No suitable training available *4.6
Current employees adequately trained 79.9
Recruited trained people 11.0
Employees undertake training at own expense/in own time *2.5
Cost constraints *5.6
Time constraints *5.9
Business in the process of closing down *9.3
Total(a) 100.0

©00000000000000000000000000000000000000000 000

* estimate has a relative standard error of between 25% and 50% and
should be used with caution

(@) Includes a small number of 'Other' responses. Employers could give
more than one reason and therefore components do not sum to total.

©000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000S0
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EMPLOYERS WITH Employers with apprentices or entry level trainees are required to provide a structured

APPRENTICES, TRAINEES work and training program for those employees, and usually attract Commonwealth or

AND/OR OTHER WORKERS state/territory government incentive payments to help offset their training costs. In
Provision of training to 2001-02, 13% of employers (86,900) employed apprentices and/or trainees, compared
apprentices/trainees with 11% in 1997. Apprentices and trainees were most commonly reported by employers

in Government administration and defence (44%), followed by Personal and other

services (24%), Construction (22%) and Electricity, gas and water supply (21%).

Expenditure Gross direct training expenditure for employers with apprentices or trainees totalled
$1,845.7 million for the 2001-02 financial year, equivalent to 46% of total gross direct
training expenditure across all employers. However, because apprentices and trainees
generally attract a high level of training subsidisation relative to other employees,
employers with apprentices or trainees received a disproportionate amount of all
subsidies, grants and payments received for training purposes. Employers with
apprentices or trainees received $289.9 million in subsidies, grants and payments for the
financial year, equivalent to 16% of their gross direct training expenditure. In contrast,
employers with no apprentices or trainees received $75.6 million, equivalent to just 3%
of their gross training expenditure. This resulted in net direct training expenditure of
$1,555.8 million for employers with apprentices or trainees, and $2,097.0 million for

those without.

Of those employers that provided structured training, employers with apprentices or
trainees averaged net expenditure of $492 per employee (equivalent to 1.4% of gross
wages and salaries). This was considerably lower than net expenditure of other
employers that provided structured training, which averaged $667 per employee, or

1.7% of gross wages and salaries.

Provision of training to Around 44% of all employers had workers other than employees (‘other workers") at

other workers some time during the twelve months to June 2002. Overall, employers were less likely to
provide training to other workers than to employees. Less than one-quarter (22%) of
employers with other workers provided structured training to these workers and less

than half (45%) provided unstructured training.

Across industries, the provision of structured training to other workers was most
common among employers in Electricity, gas and water supply (67% of employers in this
industry with other workers), followed by Health and community services (56%) and
Government administration and defence (41%). Provision of unstructured training to
other workers was most common among employers in Education (74%), Government

administration and defence (72%) and Electricity, gas and water supply (69%).

©000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000S0
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PROVISION OF TRAINING TO EMPLOYEES, All employers
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PROVIDED TRAINING
TO EMPLOYEES

1997(a)

%

2001-02(b)

%

0000000000000 000000000000000000000000000000000

Private sector
Public sector

All Sectors

SECTOR
60.6 81.0
84.0 97.3
60.9 81.1

0000000000000 000000000000000000000000000000000

EMPLOYER SIZE

Less than 20 employees
Less than 5 employees
5-9 employees
10-19 employees
Total

20-99 employees
100 or more employees

Total

© 00 0000000000000 000000000000000060000000000000 0O

New South Wales

Victoria

Queensland

South Australia

Western Australia
Tasmania

Northern Territory
Australian Capital Territory

Australia

0000000000000 000000000000000000000000000000000

Mining

Manufacturing

Electricity, Gas and Water Supply
Construction

Wholesale Trade

Retail Trade

Accommodation, Cafes and Restaurants
Transport and Storage

Communication Services

Finance and Insurance

Property and Business Services
Government Administration and Defence
Education

Health and Community Services
Cultural and Recreational Services
Personal and Other Services

44.8 72.4
74.3 94.9
86.5 95.2
57.1 79.9
93.8 97.5
99.4 100.0
60.9 81.1
STATE/TERRITORY
58.0 80.7
58.7 78.4
66.4 81.4
64.9 90.9
62.6 82.2
63.1 79.5
92.2 78.5
65.9 91.5
60.9 81.1
INDUSTRY
54.0 76.2
68.0 83.3
87.1 90.9
47.0 75.7
60.6 71.8
60.5 86.4
54.8 91.5
43.2 52.3
54.0 52.3
68.1 81.5
60.0 82.4
99.4 98.2
75.7 93.3
68.0 85.2
49.5 80.0
78.3 94.5
60.9 81.1

All Industries

DID NOT PROVIDE
TRAINING TO
EMPLOYEES

1997(a) 2001-02(b)

%

ee00000cccccccccce

39.4
*16.0

39.1

00000000 cccccccce

55.2
25.7
13.5
42.9

6.2
*0.6

39.1

0000000000000 00 0

42.0
41.3
33.6
35.1
37.4
*36.9
**7.8
*34.1

39.1

00000000 cccccccce

46.0
32.0
**12.9
53.0
39.4
39.5
45.2
56.8
46.0
31.9
40.0
*0.6
24.3
32.0
50.5
*21.7

39.1

%

e e

19.0
2.7

18.9

e ee

27.6
*5.1
*4.8
20.1

**%0 5

s

19.3
21.6
18.6
*9.1
17.8
*20.5
*21.5
*8.5

18.9

e ee

*23.8
16.7
*9.1
24.3
28.2
13.6
*8.5
417

*47.7

*18.5
17.6
*1.8
*6.7

*14.8

*20.0

**5.5

18.9

© 0000000000000 0000000000000000000000000000000000000000000000000000000

* estimate has a relative standard error of between 25% and 50% and should be used with caution
**  estimate has a relative standard error greater than 50% and is considered too unreliable for general

use
— nil or rounded to zero (including null cells)

(@) 12 months ended February 1997. Source: 1997 Training Practices Survey (ABS data available on

request).
(b) 2001-02 financial year.
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2 PROVISION OF TRAINING TO EMPLOYEES AND CHANGE IN LEVEL OF STRUCTURED
TRAINING, All employers

® 0 0 00 0000 0000 000 00O OO OO OO OO OO OO OO OO OO OO OO OO0 OO OO OO OO OO OO OO OO OO OO OO OO OO OSSOSO OISO

PROVIDED STRUCTURED

Provided

TRAIN ING(a) ............................... structured
Provided and Total  Did not Number
No unstructured  unstructured  provided  provide of
Increased change Total(b) training training  training training Total employers
% % % % % % % % '000

©000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000SF

SECTOR
Private sector 14.3 24.0 40.6 79.1 38.7 81.0 19.0 100.0 666.4
Public sector 31.5 49.7 84.3 97.0 83.9 97.3 2.7 100.0 5.9
All Sectors 14.4 24.2 41.0 79.2 39.1 81.1 18.9 100.0 672.2

© 00 0000000000000 0000000000000000000000000000000000000000000000000000000000000006000000000000000O0COCITGCE

EMPLOYER SIZE

Less than 20 employees

Less than 5 employees 8.4 20.5 30.9 69.7 28.3 72.4 27.6 100.0 417.6
5-9 employees 19.2 29.3 50.9 93.7 49.7 94.9 *5.1 100.0 140.7
10-19 employees 25.6 30.9 59.3 95.1 59.2 95.2 *4.8 100.0 68.3
Total 12.7 23.6 38.5 77.9 36.5 79.9 20.1 100.0 626.6
20-99 employees 34.4 31.1 70.4 97.0 70.0 97.5 **2,5 100.0 37.8
100 or more employees 54.0 39.5 97.5 99.5 97.0 100.0 — 100.0 7.9
Total 14.4 24.2 41.0 79.2 39.1 81.1 18.9 100.0 672.2

©000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000SF

STATE/TERRITORY

New South Wales 14.5 22.6 39.7 79.9 38.9 80.7 19.3 100.0 239.6
Victoria 10.7 24.1 37.3 75.9 34.7 78.4 21.6 100.0 180.7
Queensland 16.8 24.6 43.4 79.1 41.1 81.4 18.6 100.0 112.8
South Australia 18.7 25.8 47.0 87.8 43.9 90.9 *9.1 100.0 43.6
Western Australia 15.4 26.6 44.6 78.9 41.2 82.2 17.8 100.0 65.1
Tasmania *16.8 35.5 52.5 79.3 52.3 79.5 *20.5 100.0 14.4
Northern Territory *19.8 *16.6 36.9 75.4 33.9 78.5 *21.5 100.0 5.7
Australian Capital Territory *19.4 24.0 49.2 90.9 48.7 91.5 *8.5 100.0 10.4
Australia 14.4 24.2 41.0 79.2 39.1 81.1 18.9 100.0 672.2
INDUSTRY
Mining *16.1 *28.7 45.2 74.3 43.3 76.2 *23.8 100.0 2.2
Manufacturing 13.8 17.8 33.6 83.2 33.6 83.3 16.7 100.0 60.7
Electricity, Gas and Water Supply 30.9 49.0 86.7 90.7 86.5 90.9 *9.1  100.0 0.7
Construction 12.2 25.8 42.0 73.4 39.6 75.7 24.3 100.0 100.2
Wholesale Trade 11.4 20.9 36.5 71.1 35.8 71.8 28.2 100.0 50.1
Retail Trade 13.9 17.4 34.1 84.5 32.1 86.4 13.6 100.0 110.8
Accommodation, Cafes and Restaurants 20.2 20.1 41.3 86.3 36.1 91.5 *8.5 100.0 30.7
Transport and Storage *7.9 *8.8 *17.0 50.4 *15.1 52.3 47.7 100.0 31.3
Communication Services *12.2 **16.4 *37.1 52.3 *37.1 52.3 *47.7 100.0 4.6
Finance and Insurance 43.9 *18.9 64.0 775 60.0 81.5 *18.5 100.0 17.7
Property and Business Services 12.9 26.7 42.2 79.0 38.8 82.4 17.6  100.0 146.2
Government Administration and Defence 48.7 35.4 87.5 98.2 87.5 98.2 *1.8 100.0 1.6
Education *15.6 57.1 72.9 92.1 71.6 93.3 *6.7 100.0 11.2
Health and Community Services 16.4 40.1 57.9 85.2 57.9 85.2 *14.8 100.0 49.5
Cultural and Recreational Services *11.4 *27.7 39.7 79.7 39.4 80.0 *20.0 100.0 18.6
Personal and Other Services *16.4 31.1 47.5 94.5 47.5 945 **55 100.0 36.0
All Industries 14.4 24.2 41.0 79.2 39.1 81.1 18.9 100.0 672.2

©000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000S

* estimate has a relative standard error of between 25% and 50% and — nil or rounded to zero (including null cells)

should be used with caution (a) Relates to change in amount of structured training provided from
**  estimate has a relative standard error greater than 50% and is previous financial year.

considered too unreliable for general use (b) Includes a small number of 'decreased' responses.
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employers

3 CHARACTERISTICS OF TRAINING AND USE OF EXTERNAL TRAINING PROVIDERS, All

® 0 0 00 0000 0000 000 00O OO OO OO OO OO OO OO OO OO OO OO OO0 OO OO OO OO OO OO OO OO OO OO OO OO OO OSSOSO OISO

1997(a) 2001-02(b)

% %

©000000000000000000000000000000000000000000000000000000000000000000

Provided training
Provided structured training
Support for structured training(c)

Paid employees' wages and salaries while attending training 34.6 36.7
Paid employees' structured training fees 20.8 31.6
Paid for employees' training materials 14.9 20.7
Paid for employees' travel or accommodation costs .. 16.7
Other 8.6 2.0
Structured training arrangements(c)
Structured on-the-job training 14.8 22.5
Internal workshops, lectures, etc. 13.3 17.1
External workshops, lectures, etc. 28.3 31.2
Computer-assisted structured training 9.9 13.6
Audiovisual 8.1 4.6
Correspondence 4.6 5.1
Other 15.6 *0.7
External training providers used
Used external training provider(c)
TAFE 14.9 14.7
University 4.9 5.6
Private training provider 11.8 16.5
Government department or agency(d) .. 4.6
Professional association 9.3 9.4
Industry association 7.0 6.0
Equipment and/or product manufacturer/supplier 8.1 9.9
Parent company, subsidiary or franchise dealer(d) .. 3.1
Other external training providers used 2.2 *1.3
Total used external training provider(c) 30.7 37.7
No external training provider used 3.8 3.2
Total provided structured training(c) 34.5 41.0
Provided unstructured training
Unstructured training arrangements(c)
On-the-job training as the need arises 51.4 67.3
Reading manuals, journals or training notes 46.4 45.8
Training through group discussion 42.9 35.9
Computer-assisted unstructured training(d) .. 15.4
Other 39.1 *2.1
Total provided unstructured training(c) 53.2 79.2
Provided structured and unstructured training 26.8 39.1
Total provided training(e) 60.9 81.1
Did not provide training 39.1 18.9
Total 100.0 100.0

©000000000000000000000000000000000000000000000000000000060000000000S0

not applicable

* estimate has a relative standard error of between 25% and 50% and should be used with caution
(@) 12 months ended February 1997. Source: 1997 Training Practices Survey (ABS data available on

request).
(b) 2001-02 financial year.

c) Employers could provide more than one answer and therefore components do not sum to total.
) Not separately identified in 1997, and is therefore included in 'Other'.
) Categories are not mutually exclusive and therefore components do not sum to total.
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4 CHARACTERISTICS OF TRAINING BY EMPLOYER SIZE, All employers

® 0 0 000606000000 0000 00000000 0000 00000000000 0000000000000 00000000000 0000000 0 0 0 00

20 OR MORE

Less 100 or
than 5 5-9 10-19 20-99 more All
employees employees employees Total employees employees employers
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PROPORTION OF EMPLOYERS (%)

Provided training
Provided structured training
Support for structured training(a)

Paid employees' wages and salaries while attending training 26.8 45.9 53.2 34.0 68.5 97.1 36.7
Paid employees' structured training fees 22.8 39.4 45.4 29.0 62.4 94.5 31.6
Paid for employees' training materials 15.2 23.9 28.9 18.7 42.7 77.8 20.7
Paid for employees' travel or accomodation costs 12.0 16.9 24.1 14.4 41.3 81.4 16.7
Other *1.9 *1.0 **3.4 1.9 *2.7 *6.6 2.0
Structured training arrangements(a)
Structured on-the-job-training 13.4 29.3 37.0 19.6 56.4 90.5 22.5
Internal workshops, lectures, etc. 9.7 21.3 27.1 14.2 51.1 85.9 171
External workshops, lectures, etc. 23.7 37.7 40.9 28.7 60.1 92.1 31.2
Computer-assisted structured training 9.1 17.4 18.9 12.0 29.9 59.8 13.6
Audiovisual 3.2 *4.3 *6.2 3.8 13.6 27.6 4.6
Correspondence 3.9 *5.5 *4.5 4.3 11.8 32.3 5.1
Type of structured training(a)
Induction 9.6 20.9 36.8 15.1 56.4 91.1 18.3
Management and supervisory 7.7 16.3 25.8 11.6 43.5 81.9 14.2
General computing 9.7 16.3 17.9 12.1 34.7 75.2 14.1
Health and safety 9.2 23.6 32.1 14.9 48.2 91.0 17.7
Personal development 5.5 10.7 13.8 7.6 23.8 59.4 9.1
Literacy and numeracy **0.6 **1.1 **4.1 *1.1 *3.3 13.3 *1.3
Occupation-specific 23.0 39.1 48.2 29.4 64.6 95.4 32.1
Organisation-specific 11.3 25.7 35.3 17.1 50.2 84.5 19.8
Total provided structured training(a) (b) 30.9 50.9 59.3 38.5 70.4 97.5 41.0

Provided unstructured training
Unstructured training arrangements(a)

On-the-job training as the need arises 52.3 90.7 91.9 65.2 94.4 97.8 67.3

Reading manuals, journals or training notes 42.4 49.5 47.1 44.5 61.0 78.2 45.8

Training through group discussion 26.8 49.0 48.8 34.1 57.5 74.7 35.9
Computer-assisted unstructured training 11.6 18.8 20.6 14.2 30.0 38.0 15.4

Total provided unstructured training(a) (b) 69.7 93.7 95.1 77.9 97.0 99.5 79.2

Provided structured and unstructured training 28.3 49.7 59.2 36.5 70.0 97.0 39.1
Total provided training(c) 72.4 94.9 95.2 79.9 97.5 100.0 81.1
Did not provide training 27.6 *5.1 *4.8 20.1 **2.5 — 18.9
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0

©000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000S0

NUMBER OF EMPLOYERS ('000)

Total 417.6 140.7 68.3 626.6 37.8 7.9 672.2
© 0000000000000 0000000000000000000000000000000000C0OCCCCCCCOCOCC0CC0IGCCC00CICC0CCCCOCOCOCOIONOCOCssscsossssssssssscssss
* estimate has a relative standard error of between 25% and 50% and should (a) Employers could provide more than one answer and therefore components do
be used with caution not sum to total.
**  estimate has a relative standard error greater than 50% and is considered (b) Includes a small number of 'Other' responses that could not be classified
too unreliable for general use elsewhere.
— nil or rounded to zero (including null cells) (c) Categories are not mutually exclusive and therefore components do not sum
to total.

©000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000S0

16 ABS « EMPLOYER TRAINING EXPENDITURE AND PRACTICES - 6362.0 - 2001-02



structured training to employees

5 USE OF EXTERNAL TRAINING PROVIDERS BY EMPLOYER SIZE, Employers that provided

® 0 0 00 0000 0000 000 00O OO OO OO OO OO OO OO OO OO OO OO OO0 OO OO OO OO OO OO OO OO OO OO OO OO OO OSSOSO OISO

20 OR MORE
Employers
that
Less 100 or provided
than 5 5-9 10-19 20-99 more structured
employees employees employees Total employees employees training
ALL EXTERNAL TRAINING PROVIDERS USED (%)
Type of external training provider used
TAFE 329 35.8 35.2 34.1 43.0 66.7 35.9
University 11.5 *9.9 *13.8 11.4 22.4 51.2 13.6
Private training provider 35.5 35.6 38.7 36.0 66.3 83.1 40.3
Government department or agency *8.1 *13.3 *11.2 10.2 15.8 28.7 11.2
Professional association 22.7 24.2 14.5 21.8 24.7 52.0 22.9
Industry association 12.5 8.7 15.8 11.9 31.3 40.6 14.6
Equipment and/or product manufacturer/supplier 20.6 23.9 27.7 22.8 29.9 44.4 24.1
Parent company, subsidiary or franchise dealer 7.0 *5.1 *9.0 6.8 13.3 16.7 7.7
Total used external training provider(a) (b) 92.4 92.8 86.7 91.5 95.2 98.3 92.1
No external training provider used *7.6 *7.2 *13.3 8.5 *4.8 *1.7 7.9
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0
EXTERNAL TRAINING PROVIDER USED MOST OFTEN (%)
Type of external training provider used
TAFE 27.0 24.3 23.7 25.6 17.5 15.1 24.5
University *6.3 **1.4 *7.1 5.0 *3.3 4.9 4.8
Private training provider 19.6 23.8 21.7 21.2 39.2 47.2 23.7
Government department or agency *2.2 *%2.2 *3.6 *2.4 2.9 2.1 2.5
Professional association 13.8 *16.5 *5.9 13.3 6.6 7.6 12.5
Industry association 8.2 *3.7 *5.1 6.4 10.8 6.5 6.8
Equipment and/or product manufacturer/supplier 10.2 *14.1 *13.7 11.9 5.7 *7.2 11.2
Parent company, subsidiary or franchise dealer *4.0 **2.4 *4.6 3.6 6.9 5.3 4.0
Total used external training provider(b) 92.4 92.8 86.7 91.5 95.2 98.3 92.1
No external training provider used *7.6 *7.2 *13.3 8.5 *4.8 *1.7 7.9
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0
NUMBER OF EMPLOYERS ('000)
Total 129.2 71.5 40.5 241.3 26.6 7.7 275.6
* estimate has a relative standard error of between 25% and 50% and (@) Employers could have used more than one external training provider
should be used with caution and therefore components do not sum to total.
**  estimate has a relative standard error greater than 50% and is (b) Includes a small number of 'Other' responses.

considered too unreliable for general use
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6 DIRECT TRAINING EXPENDITURE (a), All employers

® 0 0 000606000000 0000 00000000 0000 00000000000 0000000000000 00000000000 0000000 0 0 0 00

1996(b)  2001-02(c)
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COMPONENTS OF NET DIRECT TRAINING EXPENDITURE ($m)

Gross direct training expenditure excluding wages & salaries of dedicated trainers 1430.5 2981.5
Wages & salaries of dedicated trainers 1087.7 1 036.7
Total gross direct training expenditure 25181 4018.2
Subsidies, grants and payments from external attendees of internal training courses 121.5 365.5
Net direct training expenditure 2 396.7 3652.8

© 0000000000000 00000000000000000000000000000000000000000000000000000000000000

NET DIRECT TRAINING EXPENDITURE PER EMPLOYEE ($)

All employers 377.10 458.40
Employers that provided structured training 544.70 579.10

© 0000000000000 00000000000000000000000000000000000000000000000000000000000000

NET DIRECT TRAINING EXPENDITURE AS A PROPORTION OF GROSS WAGES AND
SALARIES (%)

All employers 1.3 1.3
Employers that provided structured training 1.7 1.5

© 0000000000000 00000000000000000000000000000000000000000000000000000000000000

(@) Comprises expenditure on structured training only. (b)  Annual estimate based on September quarter 1996.
Data for 1996 and 2001-02 are not fully comparable. Source: 1996 Training Expenditure Survey (ABS data
See paragraphs 11-12 of the Explanatory Notes for available on request).
further detail. (c) 2001-02 financial year.
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7 DIRECT TRAINING EXPENDITURE (a), Selected employer characteristics—AIll employers

® 0 0 000606000000 0000 00000000 0000 00000000000 0000000000000 00000000000 0000000 0 0 0 00

EMPLOYERS THAT PROVIDED

Net direct All
Net Net direct training employers
Gross Net expenditure training expenditure that
direct Net direct expenditure asa expenditure asa provided
training training per  proportion All per  proportion structured
expenditure expenditure employee of GWS employers employee of GWS training
$m $m $ % '000 $ % '000
SECTOR
Private sector 2774.8 2 546.6 394.80 1.2 666.4 530.00 1.5 270.6
Public sector 12435 1106.2 728.10 1.7 5.9 734.90 1.7 4.9
All Sectors 4 018.2 3 652.8 458.40 1.3 672.2 579.10 1.5 275.6

© 0000000000000 0000000000000000000000000000000000000000000000000000000000000000000000000000000060606060600c60c60000

EMPLOYER SIZE

Less than 20 employees

Less than 5 employees 260.0 231.1 274.50 0.9 417.6 726.70 2.1 129.2
5-9 employees 196.0 166.3 183.10 0.7 140.7 356.10 1.3 71.5
10-19 employees 176.7 162.3 182.00 0.7 68.3 303.30 1.0 40.5
Total 632.7 559.8 211.80 0.8 626.6 422.30 1.4 241.3
20-99 employees 555.8 515.7 369.10 1.1 37.8 472.20 1.3 26.6
100 or more employees 2 829.7 2577.3 655.90 1.6 7.9 661.30 1.6 7.7
Total 4 018.2 3652.8 458.40 1.3 672.2 579.10 1.5 275.6

©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

STATE/TERRITORY

New South Wales 1437.1 1 358.8 485.10 1.3 239.6 620.40 1.6 95.0
Victoria 1033.3 907.8 459.50 1.3 180.7 581.60 1.6 67.3
Queensland 629.6 551.2 390.30 1.2 112.8 np np 48.9
South Australia 269.8 222.5 366.70 1.2 43.6 472.20 1.3 20.5
Western Australia 371.6 352.9 475.40 1.4 65.1 574.20 1.5 29.0
Tasmania 72.2 63.6 379.20 1.2 14.4 432.40 1.3 7.6
Northern Territory 48.6 44.8 512.80 1.5 5.7 683.20 1.8 2.1
Australian Capital Territory 156.1 151.2 858.80 2.1 10.4 np np 5.1
Australia 4 018.2 3652.8 458.40 1.3 672.2 579.10 1.5 275.6
INDUSTRY
Mining 121.4 118.9 1 643.00 2.3 2.2 1723.70 2.3 1.0
Manufacturing 429.4 394.9 434.30 1.1 60.7 574.90 1.3 20.4
Electricity, Gas and Water Supply 80.0 74.3 1279.10 2.2 0.7 1 285.30 2.2 0.6
Construction 119.7 93.3 207.70 0.6 100.2 308.90 0.8 42.1
Wholesale Trade 248.1 234.8 422.30 1.1 50.1 624.60 1.4 18.3
Retail Trade 194.2 150.7 127.00 0.6 110.8 188.40 0.8 37.7
Accommodation, Cafes and Restaurants 71.2 57.1 146.80 0.7 30.7 218.10 1.0 12.7
Transport and Storage 131.9 120.4 426.30 1.0 31.3 581.90 1.2 *5.3
Communication Services 145.9 143.6 1279.30 2.5 4.6 np np *1.7
Finance and Insurance 408.2 401.3 1 323.40 2.4 17.7 1381.80 2.5 11.3
Property and Business Services 651.6 614.1 536.70 1.4 146.2 693.20 1.7 61.7
Government Administration and Defence 288.7 265.0 718.80 1.7 1.6 733.30 1.7 1.4
Education 356.2 316.7 478.80 1.3 11.2 494.90 1.4 8.2
Health and Community Services 437.4 355.4 382.90 1.2 49.5 np np 28.7
Cultural and Recreational Services 63.0 56.4 225.00 1.0 18.6 np np 7.4
Personal and Other Services 271.3 255.9 859.40 2.9 36.0 1125.20 3.3 17.1
All Industries 4 018.2 3652.8 458.40 1.3 672.2 579.10 1.5 275.6

©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

np not available for publication but included in totals where applicable, unless * estimate has a relative standard error of between 25% and 50% and should
otherwise indicated be used with caution
(@) Comprises expenditure on structured training only.
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8 NET DIRECT TRAINING EXPENDITURE (a), All employers

® 0 0 000606000000 0000 00000000 0000 00000000000 0000000000000 00000000000 0000000 0 0 0 00

NET EXPENDITURE
PER EMPLOYER

NING EXPE

Employers

$5,000 that

$1 and and provided

Nil or under under  $20,000 All  structured
negative $5,000 $20,000 and over Total employers training
% % % % % $'000 $'000

©00000000000000000000000000000000000000000000000000000000000000600000000000

SECTOR
Private sector 64.2 27.2 6.5 2.1 100.0 3.8 9.4
Public sector *18.7 37.4 11.8 32.1 100.0 189.1 224.4
All Sectors 63.8 27.3 6.5 2.4 100.0 5.4 13.2

©0000000000000000000000000000000000000000000000000000000000000000000000000

EMPLOYER SIZE

Less than 20 employees

Less than 5 employees 71.2 25.9 *2.9 **0.1 100.0 0.6 1.7
5-9 employees 59.1 31.7 8.6 *0.6 100.0 1.2 2.3
10-19 employees 50.8 34.6 12.5 *2.1 100.0 2.4 4.0
Total 66.2 28.1 5.2 0.4 100.0 0.9 2.3
20-99 employees 34.8 18.4 26.8 20.0 100.0 13.7 19.3
100 or more employees 6.7 *5.0 14.0 74.2 100.0 327.6 336.1
Total 63.8 27.3 6.5 2.4 100.0 5.4 13.2

©000000000000000000000000000000000000000000000000000000000000000000000000S0

* estimate has a relative standard error of between **  estimate has a relative standard error greater than
25% and 50% and should be used with caution 50% and is considered too unreliable for general
use

(@) Comprises expenditure on structured training only.
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NET DIRECT TRAINING EXPENDITURE PER EMPLOYEE(a), All employers

® 0 0 000606000000 0000 00000000 0000 00000000000 0000000000000 00000000000 0000000 0 0 0 00

NET EXPENDITURE PER EMPLOYEE

$1 $150
and and $400
Nil or under under and Number of
negative $150 $400 over Total employers(b)
% % % % % '000

©0000000000000000000000000000000000000000000000000000000000000000

SECTOR
Private sector 60.4 10.0 9.3 15.6 100.0 666.4
Public sector *18.3 *22.2 *18.9 40.2 100.0 5.9
All Sectors 60.0 10.1 9.4 15.8 100.0 672.2
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EMPLOYER SIZE

Less than 20 employees

Less than 5 employees 65.1 4.8 6.4 16.2 100.0 417.6
5-9 employees 59.1 14.7 12.6 13.7 100.0 140.7
10-19 employees 50.8 25.6 12.8 10.8 100.0 68.3
Total 62.2 9.3 8.5 15.0 100.0 626.6
20-99 employees 34.8 20.8 21.5 22.9 100.0 37.8
100 or more employees 6.7 23.0 22.9 47.3 100.0 7.9
Total 60.0 10.1 9.4 15.8 100.0 672.2

©0000000000000000000000000000000000000000000000000000000000000000

* estimate has a relative standard error of between 25% and 50% and should be used with caution

(@) Comprises expenditure on structured training only.

(b) Includes employers who had no employees in the last pay period ended on or before 30 June 2002,
for whom expenditure per employee could not be calculated. Components do not sum to total.
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10 CONSTRAINTS ON THE PROVISION OF STRUCTURED TRAINING TO EMPLOYEES, All

employees
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ALL CONSTRAINTS GREATEST CONSTRAINT
Less Less
than 20 20 or more than 20 20 or more
employees  employees Total employees  employees Total
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PROVIDED STRUCTURED TRAINING TO EMPLOYEES (%)

Constraints on structured training

No suitable training available 7.0 7.2 7.0 *2.3 *2.5 *2.4
Current employees adequately trained 37.9 27.8 36.6 27.9 13.8 26.1
Recruited trained people 10.6 16.9 11.4 *2.4 3.7 2.6
Requirements met through unstructured methods 22.3 28.0 23.0 8.4 11.0 8.7
Lack of suitable trainers *3.6 9.6 4.4 np np *0.9
External courses inconvenient 7.6 10.6 8.0 np np 3.4
Cost constraints 22.4 38.9 24.4 13.5 21.1 14.4
Time constraints 26.4 45.9 28.8 10.6 18.9 11.6
Provision of structured training was constrained(a) (b) 71.3 77.6 72.1 71.3 77.6 72.1
No constraints 28.7 22.4 27.9 28.7 22.4 27.9
Total 100.0 100.0 100.0 100.0 100.0 100.0
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DID NOT PROVIDE STRUCTURED TRAINING TO EMPLOYEES (%)

Constraints on structured training

No suitable training available 9.1 *3.4 8.9 3.4 *1.9 3.4
Current employees adequately trained 74.4 54.4 73.8 55.5 *31.6 54.8
Recruited trained people 19.0 *27.5 19.2 8.3 **%12.0 8.4
Requirements met through unstructured methods 31.9 54.6 32.6 15.3 *38.7 16.0
Lack of suitable trainers *2.3 **0.8 *2.3 np np *%0,2
External courses inconvenient *2.8 *1.9 *2.8 np np **0.8
Cost constraints 13.2 *41.3 14.0 4.9 *3.3 4.8
Time constraints 11.7 *28.5 12.2 *3.4 **3.0 3.4
Provision of structured training was constrained(a) (b) 97.0 96.1 96.9 97.0 96.1 96.9
No constraints *3.0 **3.9 *3.1 *3.0 **3,9 *3.1
Total 100.0 100.0 100.0 100.0 100.0 100.0
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ALL EMPLOYERS (%)

Constraints on structured training

No suitable training available 8.3 6.3 8.1 3.0 2.4 3.0
Current employees adequately trained 60.3 34.4 58.6 44.9 18.2 43.1
Recruited trained people 15.8 19.5 16.0 6.0 *5.7 6.0
Requirements met through unstructured methods 28.2 34.7 28.7 12.7 17.9 13.0
Lack of suitable trainers 2.8 7.4 3.1 *0.4 1.6 *0.5
External courses inconvenient 4.7 8.4 4.9 1.9 1.6 1.9
Cost constraints 16.7 39.5 18.3 8.2 16.7 8.8
Time constraints 17.4 41.6 19.0 6.2 14.9 6.8
Provision of structured training was constrained(a) (b) 87.1 82.3 86.7 87.1 82.3 86.7
No constraints 12.9 17.7 13.3 12.9 17.7 13.3
Total 100.0 100.0 100.0 100.0 100.0 100.0
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NUMBER OF EMPLOYERS ('000)

Employers that provided structured training 241.3 34.3 275.6 241.3 34.3 275.6
Employers that did not provide structured training 385.3 11.4 396.7 385.3 11.4 396.7
Total 626.6 45.6 672.2 626.6 45.6 672.2
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* estimate has a relative standard error of between 25% and 50% (@) Under 'all constraints' employers could have more than one
and should be used with caution constraint on structured training and therefore components do
np not available for publication but included in totals where not sum to total.
applicable, unless otherwise indicated (b) Includes a small number of 'Other' responses.

**  estimate has a relative standard error greater than 50% and is
considered too unreliable for general use
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provided structured training to employees

11 REASONS WHY STRUCTURED TRAINING WAS PROVIDED, By employer size—Employers that
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20 OR MORE
LESS THAN 20 EMPLOYEES EMPLOYEES
...................................................................................................................... Employers
that
Less 100 or provided
than 5 5-9 10-19 20-99 more structured
employees employees employees Total employees employees training
REASONS WHY STRUCTURED TRAINING WAS PROVIDED (%)
Award or enterprise bargaining agreements *4.3 *10.6 *7.1 6.7 9.8 24.1 7.4
Legislative, regulatory or licensing requirements 41.5 29.1 34.6 36.7 43.3 64.1 38.1
Maintain professional status and/or meet industry standards 53.9 50.8 53.2 52.9 65.9 73.7 54.7
Improve quality of goods/services provided 44.6 54.8 59.5 50.1 70.6 83.9 53.1
Respond to new technology 30.1 41.4 36.6 34.5 47.3 58.5 36.4
Competition from businesses in Australia or overseas *5.9 *7.7 *11.6 7.4 12.1 17.8 8.1
Skill shortages/recruitment difficulties *5.4 *¥12.3 *13.2 8.8 21.8 35.3 10.8
Develop and maintain a flexible and responsive workforce 24.3 36.4 46.0 315 55.9 74.9 35.1
Staff development/advancement 44.5 56.9 60.5 50.9 69.1 87.1 53.6
Total(a) 100.0 100.0 100.0 100.0 100.0 100.0 100.0
NUMBER OF EMPLOYERS ('000)

Total 129 235.1 71 543.1 40 525.3 241 303.5 26 589.0 7 667.9 275 560.4

* estimate has a relative standard error of between 25% and 50% and should (@) Includes a small number of 'Other' responses. Employers could also give

be used with caution more than one reason why structured training was provided and therefore

components do not sum to total.
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REASONS WHY STRUCTURED TRAINING WAS PROVIDED TO EMPLOYEES (a)

REASONS WHY STRUCTURED TRAINING WAS PROVIDED, By sector, state/territory and
industry—Employers that provided structured training to employees
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Maintain Improve Develop

professional quality and

status of maintain

Legislative, and/or goods a flexible
regulatory or meet and Respond and Staff Number
licensing industry services to new responsive development/ of
requirements standards provided technology workforce advancement Other Total(a) employers
% % % % % % % % '000

9000000000 rs0c000000000000000000000000

@000 eccccecrccscsce

SECTOR
Private sector 37.8 54.3 52.7 35.9 34.5 53.1 23.2 100.0 270.6
Public sector 51.6 76.7 69.9 64.0 66.3 82.1 28.0 100.0 4.9
All Sectors 38.1 54.7 53.1 36.4 35.1 53.6 23.3 100.0 275.6
STATE/TERRITORY
New South Wales 36.7 53.7 53.0 33.9 31.3 50.3 22.2 100.0 95.0
Victoria 36.3 48.4 51.5 38.4 34.3 47.5 24.1 100.0 67.3
Queensland 38.9 61.0 52.8 42.2 33.1 59.0 22.2 100.0 48.9
South Australia 34.6 61.4 47.8 33.2 43.6 59.1 *28.1 100.0 20.5
Western Australia 47.5 56.3 61.1 36.3 36.9 61.5 *21.3 100.0 29.0
Tasmania 40.6 59.2 52.5 *19.7 55.3 60.2 *20.7 100.0 7.6
Northern Territory 47.9 *40.1 47.7 *33.2 *41.9 57.6 *33.7 100.0 2.1
Australian Capital Territory *33.1 58.5 56.0 41.4 58.4 67.4 *37.2 100.0 5.1
Australia 38.1 54.7 53.1 36.4 35.1 53.6 23.3 100.0 275.6
INDUSTRY

Mining 60.9 65.3 *43.3 *23.8 *36.9 *49.1 *21.2 100.0 1.0
Manufacturing 30.9 46.6 50.8 32.5 49.6 47.0 43.3 100.0 20.4
Electricity, Gas and Water

Supply 76.9 69.5 66.5 49.7 69.6 70.2 39.3 100.0 0.6
Construction 56.4 43.9 32.4 *19.1 *21.9 36.4 *14.4 100.0 42.1
Wholesale Trade 19.5 42.6 64.8 41.9 54.6 59.0 21.6 100.0 18.3
Retail Trade 31.2 45.3 61.3 32.3 48.0 42.6 29.0 100.0 37.7
Accommodation, Cafes and

Restaurants 56.1 37.9 41.9 *23.8 *14.1 52.5 *32.2 100.0 12.7
Transport and Storage *59.9 *58.7 *57.6 *46.0 *38.0 *45.4 **28.6 100.0 *5.3
Communication Services *51.0 *76.4 *68.7 *61.4 *58.0 **33.5 **33.0 100.0 *1.7
Finance and Insurance 59.0 64.3 39.6 *30.7 *19.8 61.7 *8.0 100.0 11.3
Property and Business

Services 29.4 63.8 60.0 43.9 27.2 57.8 23.2 100.0 61.7
Government Administration

and Defence 61.1 63.3 81.4 66.6 7.7 89.3 36.5 100.0 1.4
Education *28.1 83.5 66.3 51.1 *41.7 80.7 *16.0 100.0 8.2
Health and Community

Services 34.3 72.9 61.5 61.8 41.3 72.4 *16.6 100.0 28.7
Cultural and Recreational

Services **26.1 *38.2 *42.7 *20.3 *31.9 *40.9 *25.1 100.0 7.4
Personal and Other Services 44.4 55.4 46.8 *23.2 *35.1 65.4 *24.7 100.0 17.1
All Industries 38.1 54.7 53.1 36.4 35.1 53.6 23.3 100.0 275.6
* estimate has a relative standard error of between 25% and 50% and should (a) Employers could give more than one reason why structured training was

be used with caution
**  estimate has a relative standard error greater than 50% and is considered too
unreliable for general use

provided and therefore components do not sum to total.
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EMPLOYEE PARTICIPATION IN STRUCTURED AND NATIONALLY RECOGNISED TRAINING,

Employers that provided structured training to employees

® 0 0 00 0000 0000 000 00O OO OO OO OO OO OO OO OO OO OO OO OO0 OO OO OO OO OO OO OO OO OO OO OO OO OO OSSOSO OISO
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Private sector
Public sector

All Sectors

© 0000000000000 000000000000000000000000000000000000000000000000000000000

Less than 20 employees
Less than 5 employees
5-9 employees
10-19 employees
Total

20-99 employees
100 or more employees

Total

PROPORTION OF EMPLOYEES THAT
PARTICIPATED IN STRUCTURED
TRAINING

PROPORTION OF EMPLOYEES
THAT PARTICIPATED IN
NATIONALLY RECOGNISED
TRAINING

More More

Up to than Up to than
25% 26-50% 51-75% 75% None 25% 25%
% % % % % % %

SECTOR
26.8 23.8 13.8 35.6 40.7 30.3 29.1
*18.9 13.9 15.9 51.3 *21.3 50.9 *27.8
26.7 23.6 13.8 35.8 40.3 30.6 29.0

EMPLOYER SIZE

15.3 23.1 11.6 50.0 47.2 11.6 41.2
36.9 25.8 *14.2 23.2 41.3 36.3 22.4
38.5 25.2 15.5 20.9 30.9 52.1 17.0
25.6 24.2 13.0 37.2 42.7 25.7 31.6
37.1 19.0 18.5 25.5 28.0 61.3 10.8
25.8 20.2 24.0 30.1 8.7 78.8 12.6
26.7 23.6 13.8 35.8 40.3 30.6 29.0

Employers
that provided
structured  Number of
training  employers
% '000
100.0 270.6
100.0 4.9
100.0 275.6

@000 00000c0cccrsvcvce

100.0 129.2
100.0 71.5
100.0 40.5
100.0 241.3
100.0 26.6
100.0 7.7
100.0 275.6
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* estimate has a relative standard error of between 25% and 50% and should be used with caution
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14 STRUCTURED TRAINING ARRANGEMENTS FOR PERMANENT AND NON-PERMANENT
EMPLOYEES, Employers that provided structured training to employees
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STRUCTURED TRAINING ARRANGEMENTS

Internal External ~ Computer-

Structured  workshops,  workshops, assisted
on-the-job lectures, lectures, structured Number of
training etc. etc. training Other Total(a) employers
% % % % % % ‘000
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TRAINING PROVIDED TO PERMANENT EMPLOYEES

All employees permanent 52.8 35.0 79.1 32.5 20.5 100.0 139.9
Most employees permanent(b) 62.2 52.5 75.0 38.6 21.4 100.0 88.0
Most employees non-permanent 35.5 42.7 81.7 *23.4 *20.8 100.0 27.8
Total(c) 54.0 41.7 77.9 33.4 20.5 100.0 260.3
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TRAINING PROVIDED TO NON-PERMANENT EMPLOYEES

Most employees permanent(b) 67.3 63.0 33.8 32.4 10.7 100.0 34.8
Most employees non-permanent 44.7 45.2 55.4 *21.8 *17.5 100.0 25.6
All employees non-permanent *45.1 *28.0 *56.4 **14.1 *%12.3 100.0 *7.9
Total(d) 56.4 52.3 43.9 25.9 13.3 100.0 70.1
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TRAINING PROVIDED TO ALL EMPLOYEES

All employees permanent 52.8 35.3 79.1 32.5 20.5 100.0 140.0
Most employees permanent(b) 64.0 53.0 73.5 38.6 20.9 100.0 90.7
Most employees non-permanent 41.7 42.5 76.5 26.9 *21.1 100.0 32.4
All employees non-permanent *45.2 *28.0 *56.5 **14.1 *%12.3 100.0 *7.9
Total(e) 54.8 41.7 76.2 33.1 20.2 100.0 275.6
* estimate has a relative standard error of between 25% and (¢) Includes employers who had permanent employees in the
50% and should be used with caution reference period but not in the last pay period ended on or
**  estimate has a relative standard error greater than 50% and before 30 June 2002.
is considered too unreliable for general use (d) Includes employers who had non-permanent employees in
(@) Employers could give more than one answer and therefore the reference period but not in the last pay period ended on
components do not sum to total. or before 30 June 2002.
(b) Constituting at least 50% but not all employees. Employers (e) Includes employers who had employees in the reference
with exactly 50% permanent and 50% non-permanent period but not in the last pay period ended on or before 30
employees have been categorised as 'most employees June 2002.
permanent'.
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15 OCCUPATION PROFILE BY TRAINING ARRANGEMENTS AND EXPENDITURE, All employers(a)
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EMPLOYERS WITH AT LEAST 40% OF THEIR EMPLOYEES IN
OCCUPATION GROUP

Production

Managers and Clerical, workers,

administrators, sales transport

professionals  Tradespersons and workers
and associate and related service and All
professionals workers workers labourers employers(b)
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EXPENDITURE

Gross direct training expenditure $m 1726.9 346.7 1408.4 667.5 4018.2
Subsidies, grants and payments from attendees of internal

training courses $m 128.7 65.9 91.3 78.7 365.5
Net direct training expenditure $m 1598.2 280.8 1317.1 588.8 3652.8
Net expenditure per employee $ 638.10 295.40 436.80 320.40 458.40
Net expenditure per employee for employers that provided

structured training $ 755.70 406.70 568.20 448.50 579.10
Net expenditure as a proportion of GWS % 1.5 0.9 1.4 1.0 1.3
Net expenditure as a proportion of GWS for employers that

provided structured training % 1.7 1.1 1.7 1.3 1.5

WHETHER PROVIDED TRAINING
Provided training
Provided structured training
Support for structured training(c)
Paid employees' wages and salaries while attending

training % 36.1 49.6 35.8 25.4 36.7
Paid employees' structured training fees % 34.4 36.1 29.7 21.5 31.6
Paid for employees' training materials % 24.0 25.0 19.8 13.8 20.7
Paid for employees' travel or accommodation costs % 21.0 8.7 18.3 10.4 16.7

Structured training arrangements(c)
Structured on-the-job training % 15.3 38.9 18.4 18.0 22.5
Internal workshops, lectures, etc. % 17.8 18.8 16.1 11.6 171
External workshops, lectures, etc. % 34.4 43.1 27.9 18