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This report presents the results of a survey among Australians to
determine their perceptions of public transport, including their current
usage levels and attitudes towards improving public transport
infrastructure and access.

The survey was conducted between the 215t and 24" of June, 2011. It
was conducted online with respondents drawn from a professional
market and social research panel.

The overall sample size was 1510, segmented and weighted to be
nationally representative of Australia’s population by gender, age and
residential location.

The accuracy of the results at an overall level (after weighting) is +/-
2.5% at the 95% confidence interval. This means, for example, that if
the survey returns a result of 50%, there is 95% probability that the
actual result will be between 47.5% and 52.5%.

Note: All percentage figures in this report are rounded. Accordingly,
totals may not add up to 100%.
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Nearly two thirds of Australians (62%) regularly commute to work or an educational institution. The vast
majority of these people currently travel by car (71% use this as their main mode of transportation) while
only around a quarter (23%) use public transport as their main mode of transportation, only 2% bicycle, and
only 3% walk.

People typically choose their main mode of transport on the basis of trade-offs between financial cost and
convenience (mostly in terms of the time it takes them to commute).

Others are precluded from using public transport due to a complete lack of availability, or a need to use a
car for work purposes; while concerns for the environment, and a desire to be healthy, are secondary
drivers for some.

To understand the barriers to using various transport modes we asked people why they chose not to use
each of them for their regular commute.

Results show that the main barriers to public transport usage for commuting relate to the reach, capacity
and efficiency of the current public transport system.

Respondents particularly noted the time it takes them to commute using public transport, the lack of
convenience relative to car usage, and the lack of availability of services in general, as the most important
barriers to them using public transport.

Cost, reliability, the need of a car for work purposes, and the amenity of public transport, were relatively
less important barriers to public transport usage.



Barriers to the use of cars, bicycles and walking as main ,tif\f
travel modes for commuting AUSPOLL
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Most people don’t see walking to work as a viable option for commuting; 84% of respondents noting that
the distance and time it takes as key reasons why they do not walk to work, while weather conditions, and
the need for a car for work purposes, are distant secondary reasons.

Barriers to the use of bicycles when commuting also included distance, as well as bike ownership, although
safety concerns, lack of fitness, and the need for a car for work purposes are significant secondary barriers
to usage.

Barriers to car usage, and hence reasons why people choose other transportation modes, are mostly
related to traffic congestion, cost (mostly of parking and petrol), and the lack of available parking.

Concern for the environment, and the desire to exercise or stay healthy, are secondary reasons why
people do not use a car, noted by 11% and 6% of people respectively.



Attitudes to government involvement in public transportation M\f
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Support for government action to improve public transport is very strong and this reflects the desire
amongst many to use public transportation if it was faster and more convenient. In this regard:

87% support the government improving public transport so people use it instead of driving their cars;
82% support the Federal Government increasing the funding for public transport overall;

70% support the Federal Government becoming more directly involved in the planning of public
transport in Australia’s major cities; and

63% support the Federal Government setting a target and introducing policies to achieve a 10% shift
from cars to public transport, walking and cycling by 2020.

In addition to the measures noted above there is also strong support for the government to reduce traffic
congestion on Australian roads through:

Improving city planning to make public transport, cycling and walking simple and convenient options
(85% support this); and

Investing in smart technology that monitors traffic congestion and improves traffic flows when
congestion occurs (85% support this).

The introduction of congestion charging is more controversial, although results show that people are
somewhat more likely to support (43%) than oppose (37%) this measure.

Similarly, support for a move to a user-pays system of road network funding is evenly divided, with 35%
supporting a move to a user-pays system and 36% opposing it.



Effects of transportation policies on voting intention, M\f
expectations for climate change policies and attitudes to BASPOLL
truck usage on our roads

Results also emphasise the political salience of traffic congestion with 36% of respondents saying they
would be more likely to vote for a party that went into the next election with a major plan for reducing traffic
congestion and only 3% saying this would make them less likely to vote for a Federal political party.

The vast majority of respondents also believe that measures to address climate change should be linked to
transportation infrastructure with 72% agreeing that if the carbon tax is successfully introduced, then some

of the revenue should also be used to help fund improved infrastructure for low-carbon transport like public
transport, cycling and walking.

The research also showed that most people want changes in the way that trucks use the roads. In this
regard:

68% support the introduction of truck-only lanes on major arterial roads;
61% support restricting truck movements in cities to non-peak periods;
53% support banning the use of very large trucks in cities; while

33% support making trucks pay more for the use of roads in daylight hours (34% oppose this).



Commuting behaviour and barriers to
the use of various travel modes




Around two thirds of people regularly travel to work or an ,,!g\’
educational institution oL

| All respondents |

} Just under two thirds of Australians say that they regularly travel to work or an education institution.

10 Q1: Do you regularly (i.e. 3 or more times a week) travel to work or an educational institution (like a school, university or TAFE)?



The car is the main mode of transport people use for >3!39\5
commuting to work or an educational institution ASPOLL
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Respondents who regularly
travel to work or an
education institution

Almost three quarters of respondents say they travel via car to work or an educational institution, while only
around a quarter use some form of public transport.

11 Q2: And what is the main mode of transport that you use when you are travelling to your work or educational institution?



Barriers to the use of public transport as people's main mode »1;\5
of transportation LI
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Respondents who travel regularly via a
different mode of transport to public transport

Takes too long to get there by public transport
Inconvenient, or easier to use my car

None available

Not available at the times | go to/ from work

Cost / Expensive

No direct route / Too many changes required

Need my car for work / Company car

Limited/ infrequent services

Live close to work / Walk to work

Unreliable / Runs late/ not to schedule

Public transport does not run close enough to my workplace
Take children to/ from school/ day care

Lack of safety on public transport

Too far to travel from home to bus stops/ train station
Can't carry equipment for work on public transport
Crowded

May need to use car before/ during/ after work
Uncomfortable / Car is more comfortable

Too far away

Don't like waiting
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The length of time that it takes to use public transport, availability and convenience are key reasons why people
do not use public transportation as their main mode of transportation.

Q3: What are the reasons why you do not use public transport as your main mode of transport for travelling to your work or educational institution? Please note the main
reason you do not use public transport as your main mode of transport for this purpose, as well as the other reasons that contribute to your decision not to use public
transport for this purpose?

12



Fren

T
]
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Respondents who travel regularly via a
different mode of transport to walking

Too far / takes too long

Weather conditions

Need my car for work / Company car
Have to carry equipment for work
Lack of time

Easier to use my main mode of transport
Too early/ late/ dark

Physical disability

Too tiring

Not convenient/ practical

Lazy

No footpaths/ walkways

Not safe
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Take children to/ from school/ day care

B % who said this was a reason why walking is
not their main mode of transport

Arrive at work sweaty/ not dressed appropriately
May need to use car before/ during/ after work

Other
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The distance, and the time it would take to walk to work, are the main reasons why people choose not to walk
as their main mode of transportation.

Weather conditions, and the need for a car to use at work, are other reasons why people don’t walk to work.

13 Q5: What are the reasons why you do not walk as your main mode of transport for travelling to your work or educational institution? Please note the main reason you do not
walk as your main mode of transport as well as the other reasons that contribute to your decision not to walk for this purpose?



Barriers to bicycling as people’s main mode of transportation 1{\5
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Respondents who travel regularly via a
different mode of transport to a bicycle

o1

Too far / takes too long

| don't have a bike

Dangerous / Too much traffic

Age / Lack of fitness

Arrive at work sweaty/ not dressed appropriately
Weather conditions

Have to carry equipment for work

| don't know how to ride a bike

Take children to/ from school day care
No cycle paths

Too early/ late/ dark

Need my car for work/ Company car
Physical disability

Not convenient/ practical

Easier to use my main mode of transport
Don't like bike riding
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B % who said this was a reason why a
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bicycle is not their main mode of transport

Nowhere to leave bike/ safely
Other
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Distance to work and bike ownership are the main barriers to bicycle usage.

Safety was also mentioned by around a quarter of respondents as a reason why they do not use a bicycle as
their main mode of transport.

14 Q6: What are the reasons why you do not ride a bicycle as your main mode of transport for travelling to your work or educational institution? Please note the main reason
you do not ride a bicycle as your main mode of transport as well as the other reasons that contribute to your decision not to ride a bicycle for this purpose?



Barriers to using a car as people’s main mode of transportation 1{?\5
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Respondents who travel
regularly via a different

Traffic congestion mode of transport to a car
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Cost / Expensive
Cost of parking
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Lack of parking
I don't have a car
Cost of petrol

\I
=
] [
H
Uig—
\‘
R\
CIN
@)

Concern for the environment
Takes longer

Short trip / Live close to work
No car licence

Not convenient

Exercise / Stay healthy

Easier to catch public transport
Like to read/ relax

Partner uses the car

Live/ work near bus stop or train station
Cost of car maintenance

Tolls N .
. ) B % who said this was a reason why a car is
Use another type of motor vehicle (e.g. van, taxi) . .
not their main mode of transport
Too far
Other
0 25 50

Congestion and cost are the main reasons why people choose not to use their car as their main mode of transport.

Concern for the environment, and a desire to be healthy are amongst secondary reasons why people do not use a
car.

15 Q4: What are the reasons why you do not use a car as your main mode of transport for travelling to your work or educational institution? Please note the main reason you do
not use a car as your main mode of transport for this purpose, as well as the other reasons that contribute to your decision not to use a car for this purpose?



Attitudes to government involvement and
policies




Most people would like the Federal Government to increase ;!‘\5
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funding for public transport AUSPOLL
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| All respondents |

The Federal Government
increasing the funding for public
transport overall

The Federal Government
becoming more directly involved
in the planning of public transport

in Australia’s major cities

The Federal Government setting a
target and introducing polices to
achieve a 10% shift from cars to

public transport, walking and
cycling by 2020

50 75 100
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B Strongly support Support Neither support nor oppose ® Oppose B Strongly oppose

Most also support the Federal Government becoming more involved with the planning of public transport, and
introducing policies to achieve a 10% shift from cars to public transport, walking and cycling by 2020.

17 Q7: Do you support or oppose the Federal Government taking the following actions?



Most support the government improving public transport, 5!;'53\5
Improving city planning, and investing in smart technology to BAUSPOLL

reduce traffic congestion

| All respondents |

Improving public transport so people use
it instead of driving their cars

N

Improving city planning to make public
transport, cycling and walking simple and
convenient options

Investing in smart technology that
monitors traffic congestion and improves
traffic flow when congestion occurs

Introducing a system that charges people
who drive their cars into the inner city of
major cities during peak congestion times,
and invests all the revenue raised from
the system into improving the public
transport of these same cities

50 75 100
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B Strongly support Support Neither support nor oppose E Oppose B Strongly oppose

There is mixed support for introducing an inner-city congestion charge although more support than oppose this
measure.

18 Q8: And, do you support or oppose the government taking the following actions to reduce the traffic congestion on Australia’s roads?



More than two thirds of Australians would like to see the >3!39\5
introduction of truck-only lanes on major arterial roads and BAUSPOLL
other restrictions on truck usage
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| All respondents |

Introduce truck-only
lanes on major arterial 31 10 3
roads
Restrict truck
movements in cities to 27 12 5
non-peak periods
Ban the use of very
Make trucks pay more
for the use of roads in 14 23 11
daylight hours
0 25 50 75 100
® Strongly support Support Neither support nor oppose ® Oppose B Strongly oppose

Most would also like to restrict truck movements to hon-peak periods and to ban the use of very large trucks in
cities.

There is less support for making trucks pay more to use roads during daylight hours.

19 Q9: And, do you support or oppose the government taking the following actions to affect the way trucks use the roads?



network funding

There is mixed support for a user-pays system for road 5!2\5
AUSPOLL
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| All respondents |

Support, 25

Neither support nor
oppose, 29

Australians are divided over a user-pays system, with almost equal numbers supporting the system as opposing
it. More than one in four are still undecided.

Q12: The development and maintenance of Australia’s road network is currently funded through taxes and charges. This means that the amount of money people currently pay is not linked to
how much they use the roads (distance), which roads they use (location), and when they use them (peak or off peak times). Another option would be to shift road- network funding to a user-

pays system, where people only pay on the basis of how much, which roads they use, and when they use the road network. If the overall amount of revenue raised was the same, would you
<1innort or onno<se the move towards a3 11cer-nave svetem?
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Almost three quarters of Australians agree that if the carbon
tax is successfully introduced, some of the revenue should be
used to fund low-carbon transport infrastructure

| All respondents |

Neither agree nor
disagree, 18

Agree, 39

Only one in ten disagrees that some of the revenue should be used to help fund infrastructure for public
transport, cycling and walking.

21 Q10: If the Federal Government is successful in implementing a tax on carbon pollution, do you agree or disagree that they should
use some of the revenue to fund improved infrastructure for low-carbon transport like public transport, cycling and walking?



A commitment to reducing traffic congestion is more likely to 5{\5
be a vote winner, rather than a vote loser AAUSPOLL
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| All respondents |

This wi
less lik
t

ake me
vote for
3

This would make me
more likely to vote for
them, 36

This would make no
difference to my voting
intention, 61

A commitment to reducing traffic congestion is more than ten times more likely to be voter winner than a voter
loser in the next federal election.

22 Q11: If either major Federal political party went into the next election with a major commitment to reduce traffic congestion
through investment in public transport infrastructure, would it make you more, or less likely to vote for them?






Most people say they travel by car most days ,.!é\’
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| All respondents |

Drive a car

Catch public transport

Ride a bicycle

Ride a motorbike

0 25 50 75 100
® Most days = A few times a week
H Once a week m A few times a month
E Once a month Once every few months
Once or twice a year = Virtually never or never at all

Usage of bicycles and motorbikes is generally low.

24 Q13: How often do you do each of the following?



Age and gender

25

segment

Male

Female

18-29 years

30-39 years

40-49 years

50-59 years

60-69 years

70+ years

Total sample = 1,510. Please note that percentages have been rounded, and may not equal 100%.
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Location

26

segment

NSW

VIC

QLD

SA

WA

Other

Metro

Rural

Total sample = 1,510. Please note that percentages have been rounded, and may not equal 100%.
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Household annual income ﬁ!g\!
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Less than $20,000 8 128
$20,000 - $39,999 17 252
$40,000 - $59,999 15 226
$60,000 - $79,999 13 203
$80,000 - $99,999 12 177
$100,000 - $119,999 9 131
$120,000 - $149,999 6 97
$150,000 - $249,999 4 64
$250,000 or more 1 15
Prefer not to say 14 217

Total sample = 1,510. Please note that percentages have been rounded, and may not equal 100%.
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